
 

 

Important Information about the Job 
 

Job Title Learning Officer 

Salary £28,847 per annum 

Location The primary workplace will be The Museum of Somerset, 

Taunton Castle, Castle Green, Taunton TA1 4AA. 

Frequent working will also be required at Somerset Heritage 

Centre, Brunel Way, Norton Fitzwarren, Taunton TA2 6SF. A desk 

space will be provided with the Learning Team.  

Hours of Work The working week is 37 hours Monday to Friday.  The post will 

include occasional weekend and evening work. The hours of work 

will be in agreement with the line manager. 

Contract The position is offered on a three-year fixed-term contract in the 

first instance. 

Probationary Period The appointment will be subject to a probationary period of 6 

months. 

Leave The annual leave for this post (based on full time hours) is 29 days, 

in addition to the standard 8 public and bank holidays. 

Annual Leave stated will be pro–rata for part-time and fixed term 

contract posts. 

The leave year runs from 1 November to 31 October. 

Notice Period Following successful completion of the probationary period, this 

post will be subject to a notice period of three calendar months. 

Disclosure and Barring 

Service Check 

Is an essential requirement for this post. 

 

 

Equality and Diversity 

The South West Heritage Trust is committed to providing a working environment where all staff 

and volunteers are treated, and treat others, with dignity, fairness and respect and which is free 

from harassment and bullying.  

All those who work for or volunteer with the Trust are of equal importance and should be 

respected and valued for their contribution and commitment and for the role they fulfil. 



Job Description 
 

Job Title Learning Officer 

Reports To Head of Archives & Learning 

Responsible for The development and delivery of heritage learning, primarily at the 

Museum of Somerset.   

The management and development of learning projects and the school 

loans service. 

Team Learning Team 

Job Purpose 

 

 

 

To research, design and deliver high quality heritage learning sessions 

and activities for a range of audiences, with particular emphasis on 

formal curriculum-based learning for schools. 

To promote understanding, enjoyment and inspiration of a range of 

heritage subjects, using collections and related resources. 

To work across teams and sites to maximise the potential for heritage 

learning opportunities. 

Working 

Relationships 

Internal:  All staff and volunteers. 

External:  Frequent and regular contact with teachers, head teachers, 

school support staff, pupils and other learning service users. 

SWHT partner organisations, members, the general public, suppliers and 

contacts from other heritage organisations. 

Has contact with a wide range of schools, partners and service users, and 

is responsible for developing and providing an efficient and customer-

friendly service.   

Management of members of staff, e.g. project staff, freelancers, 

volunteers, students, and work placements. 

Additional 

Information 

This is a public facing role with the need for regular and positive contact 

with pupils, teachers and other audiences. 

The role includes some weekend and evening work.  

The post holder will be required to work across the sites run by the Trust, 

e.g. the Museum of Somerset, the Brick & Tile Museum, as well as 

directly in schools and other venues. 

A driving licence and the ability to travel independently throughout 

Somerset are essential. 

The post requires DBS clearance. 

 

  



Key Responsibilities and Tasks 
 

1. Research, develop and prepare heritage learning workshops, assisting with the securing of 

funding for this as necessary.  Use consultation and evaluation mechanisms and skills to 

ensure audience needs are the foundation of session and activity development. 

2. Directly facilitate (through teaching or using freelancers to teach) learning workshops for 

pre-schools, schools, colleges and extended schools across Somerset, with a particular focus 

at the Museum of Somerset, Taunton.  Ensure that workshops are targeted to meet specific 

needs so that audiences can access collections and sites in ways appropriate to them. This 

will include developing and providing workshop content and learning resources online. 

3. Manage the development and operation of the schools’ loans service across Somerset, 

working closely with the Heritage Learning Assistant. 

4. Manage and supervise volunteers, freelancers and staff as required who assist with the 

delivery of the learning programme, and co-ordinate work experience placements.  

Participate in recruitment and selection and provide relevant training and guidance. 

5. Work with members of the Learning Team to ensure that audience consultation and 

evaluation data is suitably collated and recorded to enable audience development planning.  

6. Work alongside other teams to embed learning into exhibition selection, content and 

audience programming, both onsite and online.  Maintain close links with the Museum of 

Somerset site team to support an integrated approach to learning provision at the museum. 

7. Support and deliver public programmes with informal learning activities for audiences of all 

ages as required, and research, plan and provide exhibition-related learning activities, 

resources and information which can be available on site and online. 

8. Develop and manage learning projects with target audiences, ensuring all funding criteria 

are met. 

9. Maintain up-to-date knowledge of heritage-related learning through continuing 

professional development. 

10. Act as a safeguarding officer (Designated lead level) for the South West Heritage Trust 

alongside two other Learning Officers, ensuring that knowledge and training is kept up to 

date in this area. 

11. Follow and comply with all policies and procedures of the Trust which includes the Trust’s 

Health and Safety procedures in the workplace, ensuring personal safety and the 

safeguarding of the interests and safety of all staff, trainees, visitors, and others at the 

Trust.  Uphold the working values and expectations of the South West Heritage Trust. 

12. Carry out other duties relevant to the post as reasonably required by the line manager and 

the SWHT management team. 

 

 



Person Specification 

To succeed in this role you will need to demonstrate: 

 Essentials Desirables 

Qualifications Educated to degree level 

A recognised teaching qualification 

OR a postgraduate qualification in 

museum / heritage education 

 

Experience A wide range of teaching 

experience, with particular 

emphasis on KS1 and 2 OR 

significant experience of planning 

and delivery of heritage learning 

Delivery of learning within a heritage 

organisation 

Experience of delivering learning 

sessions to adults, families and 

mixed-age community groups 

Experience of securing external 

funding 

Skills/Knowledge An up to date knowledge of the 

National Curriculum and the ability 

to apply this to a range of taught 

workshops and activities 

Ability to line manage, support and 

develop staff, freelancers, 

volunteers and work experience 

students effectively 

Excellent customer care skills  

An ability to interact in a helpful 

and friendly way with pupils and 

teachers, stakeholders, partners, 

colleagues and the general public 

Good ICT skills, particularly for 

presenting learning materials 

clearly 

Knowledge and/or interest in history 

Ability to deliver sessions online, e.g. 

using videoconferencing 

 

 

Attributes Ability to meet targets and manage 

varying workloads 

Able to demonstrate enthusiasm 

and motivation to deliver the 

service. 

Excellent communication and 

interpersonal skills. 

Attention to detail and 

commitment to deliver a high level 

 



of service to schools and other 

service users 

Able to demonstrate the ability to 

remain calm under pressure. 

Able to work flexible hours as 

required. 

 


