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The Museum
The Museum of Somerset is housed in Taunton’s 12th
century castle. It has been the home of a Museum for
well over 100 years.
The Museum tells the county story from prehistoric
times to the present day. As well as the nine permanent
galleries, the Museum offers regular changing
exhibitions.

Guided Tours
Enjoy a guided tour of the Museum with your group or
society.
These last approximately 1 ¼ hours and include a tour
of the Museum’s permanent collections and galleries.
The minimum group size is 8 and the maximum 45.
Catering is available (separate charges apply).
Cost £3.50 per person.
These tours are within normal opening hours. Advanced
booking is required.
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Group Visits and Tours
Private Views
Book a private evening tour of the Museum.
Each private view lasts approximately 2 hours and
includes a tour of the Museum’s permanent collections
and galleries.
The minimum group size is 20 and the maximum is
250. Catering is available (separate charges apply).
Cost £10 per person or £12.50 including a glass of
wine.
These tours take place outside normal opening hours.

Youth Group Visits (scouts, guides, youth clubs etc.)
Youth group visits include a trail around the Museum,
object handling and a craft activity. We can also try to
personalise your visit to help with particular projects or
badge work.
Visits last one and a half hours. Available time slots are:
5.30 pm – 7.00 pm
6.00 pm – 7.30 pm
6.30 pm – 8.00 pm
The minimum number is 15 children, and the maximum
is 60.
Cost £3.50 per child.
Advanced booking is required.
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Castle Tour
Discover more of the hidden history of Taunton Castle
through the ages. This tour includes a number of steep
and uneven steps and is only suitable for the more
mobile. It lasts one hour.
Cost £3.50 per person.
The minimum group size is 6 and the maximum is 16.
Due to the nature of these tours they can be booked
during daylight hours only.
Town Tours
Walking tours of Taunton Town centre are available on a
variety of topics including Crime and Punishment, Then
and Now, and the First World War. Tours last one and a
half hours and are led by Museum volunteers.
Cost £3.50 per person.
The minimum group size is 8 and the maximum is 15.
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Group Visits and Tours
The Castle Café
The Castle Café is run by the four-star Castle Hotel. The
café serves morning coffee, light lunches and afternoon
teas, including home-made, locally-sourced Somerset
treats.
Sit inside our light and airy café, or enjoy your
refreshments in the beautiful Castle Courtyard.
Shop
The Museum shop stocks a wide range of reasonablypriced souvenirs, gifts, cards, toys and books and the
‘Made in Somerset’ range of local food, drink and gifts.
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Group Visits and Tours
Opening
Tuesday to Saturday, and Bank Holiday Mondays
10.00 am – 5.00 pm (last entry 4.30 pm)
Access and Parking
Most parts of the Museum are fully accessible. There
are lifts and disabled toilets as well as free wheelchair
loan.
There is level access on each floor with ample space
to manoeuvre between displays. Some doors open
automatically.
Due to our location on Castle Green, there is no onsite parking except for one allocated disabled space,
which can be booked. It is possible to drop off disabled
passengers outside the Museum.
Booking and Payment
Pre-booking for group visits is required.
Pay in advance or on the day of your visit by cash,
credit card or cheque made payable to ‘South West
Heritage Trust.’ Payment should be made in one single
transaction.
Contact us on 01823 255088 or
museumofsomerset@swheritage.org.uk
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