Volunteer Agreement




This document lays out the responsibilities of the South West Heritage Trust to you as a volunteer and yours to the South West Heritage Trust. This is not a contract of employment but an agreement between two parties of the standards of work and conduct expected.

This agreement is made between South West Heritage Trust, and

	Volunteer Name:
	

	Volunteer Role:
	

	Service Area:
	

	Location:
	



Responsibilities of the Volunteer
You will:
· Accept the values and standards of the organisation and work in its best interests, and represent those standards in terms of reliability, courtesy and behaviour; 
· Participate in appropriate induction and training; 
· Accept that the organisation requires reliable volunteers who are able and willing to work at agreed times; 
· Inform the relevant member of staff if you are unable to attend;
· Give notice if you are unable to continue volunteering; 
· Abide by the relevant policies and procedures of the organisation;
· Raise any issues or concerns relating to your work with your volunteer project leader; 
· Be able to meet the demands of the work without risk to your health;
· Ensure regular communication with your staff contact to discuss your progress and any matters relating to your work;
· Ensure confidentiality when dealing with confidential information relating to the organisation and individuals;
· Understand that volunteers and staff work alongside each other to fulfil the mission and activities of the organisation.

Responsibilities of the South West Heritage Trust
The South West Heritage Trust will:
· Respect your skills, dignity and individual needs; 
· Provide information, training and assistance for you to be able to meet your responsibilities and tasks; 
· Accept that you may be unable to attend occasionally at your agreed time and be willing to be flexible when possible;
· Inform you if we have to change the time and date of your role or if your project is coming to an end;
· Accept that the circumstances of volunteers may change and be willing to discuss changing availability or ending their role;  
· Provide a reference, subject to satisfactory completion of tasks and duties; 
· Ensure you have satisfactory support and to provide you with feedback on your performance;
· Ensure the environment is a safe place to work, and that Health and Safety relevant to the area of work is covered in the induction procedure;
· Communicate regularly with you and discuss any matters relating to your work;
· Ensure confidentiality regarding any personal information;
· Understand that staff and volunteers work alongside each other to fulfil the mission and activities of the organisation.


Special Conditions
Due to the specific nature of the volunteering role being undertaken:


Volunteer
Signed:

Print name:

Date:


South West Heritage Trust
Signed:

Print name:

Date:
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